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DISABILITY STATEMENT

This Statement and associated Disability Equality Policy are applicable to staff and
students and to others working with the College.

This Statement is available on notice boards, the staff intranet and via Blackboard.

ACCESS TO LEARNING

Northbrook College welcomes applications from students with disabilities and/or
learning difficulties. We as a College respect and encourage diversity. We aim to
overcome unreasonable barriers to learning that may exist, to enable students to
participate fully in all aspects of College life.

We strongly encourage you to disclose your disability, impairment or difficulty to us
so that we can help you. Our Disability Officer is Helena Thomas. Please feel
confident that we will preserve your confidentiality if you wish us to, in accordance
with the law. We offer a wide range of support services.

SUPPORT SERVICES

¢« Course Tutors - are the first point of contact for learners

Dyslexia support - is available, if you know you are dyslexic or think you might

be

Language support - if English is not your first language

Careers Service - Next Step and the Connexions service

Counselling and Welfare - support with personal or emotional difficulties

Pastoral Learning Mentors - advice and support addressing issues that may

adversely affect learning

e Autism or Asperger’s syndrome - provide information, advice and support for
learners on the autistic spectrum

« Mental heath and well being - provides advice and support for needs related to
emotional and behavioural difficulties
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¢ Sensory impairments - visual impairment, deaffhearing impaired support needs
met by the Sensory Suppoit Team

¢ Physical difficulties - specialist equipment available to optimise access
(adjustable desks, chairs, assistive technology).

DISCRETE COURSES

We have a range of full and part-time discrete courses for young people and adults
who may have a fearning difficulty and/or disability and who need a high level of
support built in to their programme of study. Advice is available prior to enrolment
so please make contact early to allow a reasonable time for an assessment of

needs to be carried out.
Courses available:

* Literacy, Numeracy, English for Speakers of Other Languages (ESOL) and
IT — these part-time courses are aimed at adult learners

» Towards Independence — all courses are part-time and provision can be made
for learners with a variety of learning needs. We offer a range of 2, 2 %, 3, 5 and
12 hour sessions. All courses are underpinned with numeracy and literacy and a
range of subjects are available.

o Skills for Working Life — this is a full time course where learners can study at
entry level linking to vocational areas and working practices.

We work closely with the Connexions service, local schools and other agencies to try
and ensure a smooth transition to the post-16 sector for young people with additional
needs and with outside agencies to ensure the provision for adults is appropriate and
refevant to their needs.

We can access the services of a qualified Speech and Language specialist to enable
us to work with students who have a high level of language need, and we also work
with a Health Advisor who can advise students who have learning difficuities and
disabilities on health matters - and how to fully access College life.

Please contact:

Gill Farmer
Head of Health, Early Years and Pre-Vocational Studies Department

Telephone: 01903 606422
Email: g.farmer@nbcol.ac.uk

DETAILED INFORMATION ON SPECIALIST AREAS FOR SUPPORT

Students with Dyslexia
We have a team of qualified and experienced staff within College who are able to

help identify, assess and provide suppoit for students with dyslexia. We work with
students, to ensure that their dyslexic learning style is recognised so that they can
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succeed on their chosen course. We have a bank of specialist equipment for
students to use and we work with course teams to ensure that dyslexia awareness
has a high profile across the College. Students with dyslexia are often eligible for

special exam concessions.
Please contact:
Angela Caudell

Telephone: 01903 606328
Email: a.caudell@nbcol.ac.uk

Students with Sensory Impairments
We have helped many deaf or hearing-impaired students to successfully complete

their studies with us at Northbrook in recent years. We have a Teacher of the Deaf
and a team of qualified BSL signers, Communication Support Workers and note
takers who offer assessments and support for students. We have some specialist
equipment and work with course teams to make sure staff and other students are

Deaf Aware. Hearing loops are available on request.

We also have staff who are qualified to work with students with visual impairment
and we offer assessments to ensure that we can meet the needs of such students.
We have Supernova screen reader available and can arrange for course
work/handouts, etc to be made available in large print and have an arrangement to
allow us to work with an outside agency to produce documents in Braille.

Please contact:

Annie Rees

Telephone: 07710 345942
Talktype: 18001 01903 606076
Email: a.rees@nbcol.ac.uk

Students with mental distress

Northbrook College aims to create an inclusive learning environment and to promote
a positive approach to mental health and education. The non-academic support
service supports students who are experiencing difficulties that are affecting their
learning. The non-academic support tutor is able to work flexibly with students, liaise
with course teams and provide support and advice across college, Liaison with
statutory and voluntary mental health services can take place as appropriate.

Please contact:

Sally Smith
Telephone: 01903 606076
Email: sa.smith@nbcol.ac.uk
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Students with autistic spectrum conditions, including Asperger’s Syndrome
The autism support service provides support for those learners on the autistic
spectrum. This can either be one-to-one or as a discrete provision. The provision of
learning support can play an integral part of the success of the learner. Specialist
support tutors can assist with planning and organisational skills to ensure the
curriculum can be accessed. Discrete provision with social and life skills is provided
as appropriate. Support tutors liaise with course tutors, parents, carers and outside
agencies where appropriate to ensure a smooth transition into College.

Please contact;

Helena Thomas
Head of Learner Services
Telephone: 01903 606322

Email: h.thomas@nbcol.ac.uk

Students on Higher Education courses
The College’s arrangements are in line with the QAA Code of Practice for Students

with Disabilities. Students following HE courses who have a disability or a learning
difficulty such as dyslexia should apply to their local authority for the Disabled
Students’ Allowance (DSA).

This application should be made as soon as possible, ideally prior to starting the
course, in order that support can be established at an early stage. The Additional
Learning Support team are happy to help with applications.

In addition to support for students who have the DSA, Northbrook also offers tutorial
help with specialist tutors to enable HE students to acquire the necessary study skilis

for their course.
Please contact:
Martin Whinney

Telephone: 01903 606424
Email: m.whinney@nhcol.ac.uk

Help with exams

Students are assessed against the Awarding Body or Examining Authority
requirements for the course. How the assessment takes place can be varied to take
account of the particular needs of individuals. In the case of examinations a number
of variations may be allowed, such as additional time, larger format type or coloured
paper. Students need to give notice of their needs to their tutor in time for the
appropriate arrangements to be made. Staff are available to help and advise.
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Counselling and Welfare

The Counselling and Welfare Unit at Northbrook can give advice on many types of
practical matters and also provides a private and personal counselling service.
Arrangements can be made for any students who need help to access this service —
for example, by the services of a facilitator or sign language interpreter to
accompany someone using the Counselling and Welfare service.

Please contact:
Elaine Irving

Telephone: 01903 606440
Email: counselling@nbcol.ac.uk

Students with mobility difficulties

We understand our responsibility to students and aim to ensure they have equality of
access and opportunity. However, our College is going to be rebuiit on the
Broadwater campus. This will mean major building work including excavations, site
machinery and scaffolding. It is therefore vital that students with mobility problems
ask for a pre-enrolment mobility and safety evaluation. We will also evaluate the
size, width and type of mobility systems — wheelchairs or electric cars and notify you

of any barriers to access.
YOUR VOICE — IDEAS AND SUGGESTIONS

We have an Equality & Diversity Committee, an Equality & Disability Forum and a
range of policies and procedures. We welcome any ideas and suggestions for
improvements in support services and facilities. A new College is being built over
the next few years, so there are limits to how much we can achieve currently in some
areas of College life. There are opportunities through the College year for students
to take part in committees or the Forum.

CONCERNS AND COMPLAINTS

We are working hard to meet the needs of all our students with disabilities within all
reasonable limits. However if you feel that you have not been treated fairly for a
reason related to your disability please contact:

David Dennis
Equality Adviser
Email d.dennis@nbcol.ac.uk

Helena Thomas

Head of Learner Services
Telephone: 01903 606322
Email; h.thomas@nbcol.ac.uk
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ADMISSIONS TEAM

Our Admissions process aims to ensure that the additional needs of students are
met. The College Admissions Team draws on the expertise of the specialist staff
described elsewhere in this document.

We aim to promote inclusivity and therefore strongly encourage students to disclose
learning difficulties and/or disabilities information so that your needs can be
assessed. The application form provides an opportunity to indicate your support

needs.

We are able to provide sign language communicators and/or a member from the
Learning Support team to support you during your interview if required. Please
indicate on the application form if you require a member of the Learning Support

team to contact you.
Please contact:
Karen Hughes

Telephone: 0845 155 6060 — Option 1
Email: admissions@nbcol.ac.uk

ASSISTIVE TECHNOLOGY

Please contact the Learning Support team prior to enrolment with your queries about
assistive technology - hardware and software, telephone systems, specific safety
equipment, wheelchair access and accessible toilets.

Please contact:

Learning Support Team

Telephone: 01903 606076

Fax: 01903 606073

Email: learning-support@nbcol.ac.uk

LIMITATIONS FOR ACCESS AND SUPPORT

The type of support available varies between colleges - so it's important to check
beforehand. So for example, you may need a type of support that is not covered in
this Disability Statement. However, the College may still be able to provide it, so you

heed to ask.
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It's a good idea to contact or even visit the College so you can see what's available
for yourself. Please contact Head of Learner Services to make arrangements for a

visit:

Helena Thomas

Head of Learner Services
Telephone: 01803 606322
Email: h.thomas@nbcol.ac.uk

GOING TO A SPECIALIST COLLEGE

The government advises that if a college cannot offer a course to suit your disability-
related needs, you may be able to get a place at a specialist college. Most of these
colleges are independent and cater specifically for students with disabilities or
learning difficulties. They are often residential.

Contact your Connexions Personal Adviser or Connexions Direct if you think this
might be an option for you.

Initially you should contact the Learning and Skills Council to see if you are eligible
for financial support based on an assessment of your needs. The assessment may
be carried out by the Connexions service. You can also get advice about the
application process from the Connexions service.

For further information please go to the Directgov website:
http:/lmwww.direct.gov.uk/en/DisabledPeople/EducationAndTraining/HigherEdu

cation/DG 4000896

FIRST AID

- We have staff who are trained first aiders. They are not specialists in disability or

medical matters. There are limits o how much they can help with complex or
sudden conditions and they will call for emergency services — paramedic or
ambulance if required.

If you have any medical condition which could cause a sudden event such as
fainting, epilepsy episode or absence, heart palpitations or sudden changes to
conduct — please tell us before you start to study so that we can make sure first aid

workers are aware.
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Disability Statement Summary

YOU CAN GET ADVICE HERE:

Discrete Courses

Gill Farmer
Head of Health, Early Years and Pre-vocational Studies Dept.

Telephone: 01903 606422
Email: g.farmer@nbcol.ac.uk

Students with Dyslexia

Angela Caudell
Telephone: 01903 606328
Email: a.caudell@nbcol.ac.uk

Students with Sensory
Impairments

Annie Rees

Telephone: 077103 45942
Talktype: 18001 01903 606076
Email: a.rees@nbcol.ac.uk

Students with Mental
Distress

Sally Smith
Telephone: 01903 606076
Email: sa.smith@nbcol.ac.uk

Students with Autistic
Spectrum Conditions
including Asperger’s
Syndrome

Helena Thomas

Head of Learner Services
Telephone: 01903 606322
Email: h.thomas@nbcol.ac.uk

Students on Higher
Education Courses

Martin Whinney
Telephone: 01903 606424
Email; m.whinney@nbcol.ac.uk

Counselling and Welfare

Elaine Irving
Telephone: 01903 606440
Email: counselling@nbcol.ac.uk

Concerns and Complaints

David Dennis
Equality Adviser
Email: d.dennis@nbcol.ac.uk

Helena Thomas

Head of Learner Services
Telephone: 01903 606322
Email: h.thomas@nbcol.ac.uk

Admissions Team

Karen Hughes
Telephone: 0845 155 6060 — Option 1
admissions@nbcol.ac.uk

Assistive Technology
Requirements

Learning Support Team

Telephone:; 01903 606076

Fax: 01903 606073

Email: learning-support@nbcol.ac.uk

Arranging Visits to view the
College Facilities

Helena Thomas

Head of Learner Services
Telephone: 01903 606322
Email: h.thomas@nbcol.ac.uk
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