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INTRODUCTION TO DUTY OF CARE IN HEALTH AND SOCIAL 

CARE OR CHILDRENS AND YOUNG PEOPLES SETTINGS 

LEVEL 2 (QCF 1 CREDIT)
This unit is aimed at those who are newly commencing or plan to work in the
health or social care settings with adults or children. It introduces the concept of
duty of care and awareness of dilemmas or complaints that may arise where
there is a duty of care.

Who is this course suitable for?

What will I gain from this framework?

This course is suitable for all learners aged 19 and above in England, who are 
capable of reaching the required standards. 

This qualification confirms knowledge and understanding in “Duty of Care”. 
Successful learners will gain 1 credit from the Qualifications Credit Framework 
and can use this as evidence for the level 2 Diploma in Health & Social Care. 

What if I can’t fit it in?

The Business Solutions @ Northbrook team understand how hectic life can be
sometimes; it’s for this reason that we’re happy to customise this workshop for
individual employers and ensure flexible delivery, either on your premises or at
Northbrook College (A company costing will be provided once your training
needs are finalised).

What will I learn on this course?

Learners will cover outcomes including:

› Understand the meaning of duty of care
› Be aware of dilemmas that may arise 

about duty of care and the support 
available for addressing them

› Know how to respond to complaints 

Do I need any experience?

Learners must be capable of reaching the required level 2 standard.  

What are the specific details?

Price £125.00
Duration Approximately 4 weeks

For the latest course information including
dates, please visit our website and select ‘Our
Training’ from the top right of the page:

www.northbrook.ac.uk/BusinessSolutions


